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To: BraunAbility Dealers

Date: May 4, 2009

With Chrysler’s recent bankruptcy filing and restructuring plans we want to update you on the
communication we’ve received thus far. As you know, they have stated that they are committed to
coming out of bankruptcy in 30-60 days a new, stronger company. Chrysler has, however, assured us
that business should continue as usual at the dealership level. Sales, service, and warranty claims, as
well as rebates and incentives, should not be affected.

Regarding our inventory here at Braun, we have a good supply of 2008 Dodge/Chrysler vans to meet
your needs. And, with Chrysler’s current incentives and our “Bloomin’ Deals” promotion, new vans are
more attractive than ever. We are, of course, working with Chrysler to address our supply needs for the
coming months. With all Chrysler plants and some suppliers being idle for up to 60 days, this could
potentially create some lead time issues for retail sold units. Thus we’ll stay on top of the situation and
keep you informed on a regular basis.

All of us at Braun are committed to meet your needs in product, quality and delivery. We will continue
to communicate with you frequently as we learn more over the next few weeks. As always, thank you
for representing BraunAbility products and our mutual customers.

o
Greg Cook
Vice President, Sales & Marketing



